
COMMERCIAL TRAINING TOOLBOX TIPS

Self-Service Technical Support with No Wait Times 
Click on the black logos below to download these apps

When replacing the Main PCB on a Varix outdoor unit or Varix indoor unit, the removable EEPROM (electrically 
erasable programmable read-only memory) chip MUST be transferred from the original PCB to the replacement 
PCB.

If the EEPROM chip is lost or damaged, please contact VRF Technical support at 877-438 8731.

Lennox Powered by Samsung
Mini-Split, Mini-VRF, and VRF Heat Pump and Heat Recovery Systems

Main PCB Replacement

Examples of EEPROM locations on various PCBs

COM-01-069

https://apps.apple.com/us/app/vrf-mini-splits/id916090359
https://play.google.com/store/apps/details?id=com.lennox.vrf
https://play.google.com/store/apps/details?id=com.lennoxinternational.prodigy
https://apps.apple.com/us/app/lennox-prodigy/id802832431
https://apps.apple.com/us/app/lennoxpros/id870321742
https://play.google.com/store/apps/details?id=com.lennox.DaveNet
https://apps.apple.com/us/app/core-service/id1566612696
https://play.google.com/store/apps/details?id=com.lennox.dealerappproject&hl=en_US&gl=US
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