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Self-Service Technical Support : Prodigy Control System App 

No Wait Times
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Use the Prodigy app to look up alarm codes, review Configuration IDs, 
or perform startup and setup procedures for Energence units.

Download the app to your favorite smartphone or tablet and have 
instant access to Prodigy navigation steps, alarm code diagnostics, 
accessories setup such as damper calibration, and unit controls setup.

Click to download the app from 
the Apple App Store

Click to download the app from 
the Google Play Store

Here are a few of the things you can do!
• Set up a new Energence unit
• Set up a replacement Prodigy control board
• Place the unit into RTU Stand Alone Mode
• Set up unit controls
• Diagnose and troubleshoot alarm codes

Technical
Support

in Your Pocket

MORE Training Toolbox Tips Available!
Contact commercialtraining@lennoxind.com for the complete list!

To register for any of the Lennox Commercial Product Technical Training Webinars, click the image below.


